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	EquityOne Finance Limited AFE Business Centre 62 Anchorage Road Sutton Coldfield
West Midlands, B74 2PG

	About our Mortgage Services


1. The Financial Conduct Authority (FCA)

The FCA is the independent watchdog that regulates financial services. This document has been designed to be given to consumers considering buying certain financial products. It explains the service you are being offered and how you will pay for it. Use this information to decide if our services are right for you.

2. Whose products do we offer?

We offer products in the following ‘relevant markets’:

· First charge regulated mortgage contracts
· Second charge regulated mortgage contracts
· Bridging finance regulated mortgage contracts
· Re-mortgage regulated mortgage contracts
· Buy to let (CBTL) regulated mortgage contracts
· Commercial non regulated mortgages including non regulated bridging and non regulated Buy to Let

We offer mortgages from a panel of lenders from across the market, including specialist providers you can’t access from the high street.

· Ask us for a list of the lenders we offer mortgages from.
· Please be aware that commercial and non-regulated mortgages do not offer protection with the Financial Conduct Authority, Financial Ombudsman Service or the Financial Services Compensation Service.

Please note that, where you are increasing your mortgage borrowing, although we do not (or are unable to) advise on the following finance options these may be available to you and more appropriate:-

· A further advance from your existing lender
· An unsecured loan

3. Which service will we provide you with?

Regulated Mortgage Contracts: We will advise and make a recommendation in relation to which first or second charge mortgage or short term bridging finance whichever is most appropriate for your personal circumstances. We will assess your needs and circumstances and recommend a suitable and affordable solution. If EquityOne cannot assist with debt consolidation loans or second charge mortgages directly we can also refer clients to ARO our mortgage partner.

4. What will you have to pay us for this service?

Depending on the loan advance in some circumstances (loans under £150,000) we may charge a broker fee of up to 4% of the advance for a first charge or a second charge mortgage. In certain circumstances this may change, we will let you know the exact fee before you proceed.

The fee charged is either added on completion to your loan or you can pay upfront.

In addition to the above we will also be paid a procuration fee from the lender, we will inform you of the fee we will receive. You will receive an illustration document and this will tell you about any fees relating to a particular mortgage.

5. Refund of fees.

Should the mortgage not complete, we will not charge you for any fees.

6. Who regulates us?

EquityOne Finance Limited is authorised and regulated by the Financial Conduct Authority. Our firm reference number is 733649. You can check this on the Financial Services Register by visiting FCA’s website on https://register.fca.org.uk/ or by contacting the FCA on 0800 111 6768.

7. What to do if you have a complaint?

If you wish to register a complaint, please contact us:
In writing: Write to Mr Dale Robinson at EquityOne Finance Limited
AFE Business Centre
62 Anchorage Road Sutton Coldfield West Midlands
B74 2PG

By phone: call 0333 200 7209

If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service at www.financial-ombudsman.org.uk or by contacting them on 0800 023 4567, or the Information Commissioner’s Office if your complaint relates to how your personal information has been processed (www.ico.org.uk: 0303 123 1113).

8. We are covered by the Financial Services Compensation Scheme (FSCS)

We are covered by the FCSC. You may be entitled to compensation from the scheme if we cannot meet your obligations. This depends on the type of business and the circumstances of the claim.
Further information about the limits applicable to the different product types is available from the FSCS at http:// fscs.org.uk/what-we-cover/products


9. Confidentiality and data protection

Our ICO number is ZA048393. We process personal information to enable us to act as an intermediary for any financial transactions including mortgage and insurance broking and to promote our goods and services. We will treat all information as confidential and we will only send this information to mortgage lenders or insurance in order that we can find you a suitable solution. The lenders we may send your information to is limited to our panel of lenders.
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